Personas

Storyboards



Jordan - The
Sneakerhead (Age 22)

Bio: College student who
camps out for drops and
tracks resale values.
Goals: Stay ahead of
release dates and get
alerts for hyped
sneakers.
Frustrations: Bots
stealing drops, poor
mobile experience.
Needs: Fast-loading drop
calendar, exclusive info
on Hot Topics, and size
alerts.



Jordan - The Sneakerhead

{ There it is!
April 5th -10AM drop.

_ Better be ready.

// Hmm... | heard
the new Travis

Scott Jordans are
dropping soon.

Might as well grab
these now while

Gotta let the
crew know —
this one’s gonna
go fast.




Maya - The Fashion Mom
(Age 35)

Bio: Mom of 2, always
looking for fresh kids and
women's sneakers.
Goals: Buy stylish kicks
for herself and her kids.
Frustrations: Complicated
checkout, no kids filter.
Needs: Easy filtering by
size, clean Ul, and
mobile-first design.




Maya - The Fashion Mom

Ineed new [ Nice, I can filter by
sheakers forme | | |\ size for women’s
and the kids.../ | '\ and kids’!

All set, that | ( Gotour
waseasy! / {7\ sneakers!




Derrick - The Everyday
Buyer (Age 28)

Bio: Works in tech, buys
sneakers casually but
loves brands.
Goals: Browse by style
and get good prices.
Frustrations:
Overwhelmed by too
many “hyped” releases.
Needs: Clean categories
(Men, Women, Kids),
product reviews, and
price sorting.




Derrick - The Everyday Buyer

Hmm, | could use
some new sneakers.

Let me
browse by style.

Cool, these o | And | found

have good revews./ | | a pair on sale!




