A. User manual / help document

Task 1 — Browsing

e From the Tea homepage, go to main navigation menu.
e From the menu, go to About and then History from the drop-down menu.
e Repeat steps and go to Our Farm.

Task 2 — Signing up and Signing in

e From the navigation menu, go to Account and then Sign Up.
e From the Sign-Up page, navigate to the Sign-Up button.
e Go to the Sign In button.

Task 3 — Purchase Black Tea

e (Go to Teas from the navigation menu

e Go to Black from the drop-down menu.

e Then, go to the Add to Cart button and choose View Cart.
e Navigate to the QTY column and go to the ‘+’ button.

e Go to the Update button and then Continue to Shop.

Task 4 — Purchase White Tea

e Onthe Tea menu, go to Blend Tea, then White Tea.
e Go to the Add to Cart button and then View Cart.
e Go to Continue to Shop.

Task 5 — Add and Delete Green Tea

e Onthe Tea menu, go to Green Tea, then Green Tea.

e Go to the Add to Cart button and then View Cart.

e Navigate to QTY section and go the ‘- ‘button to remove the Soothing Green Tea.
e Go to Continue to Shop.

Task 6 — Purchase Red Tea

e Onthe Tea menu, go to Red Tea.

e Go to the Add to Cart button and then View Cart.

e Navigate to QTY section and go the ‘- ‘button to remove the White Tea.

e Go to the ‘+’ button under QTY to add another Red Tea and direct to the Update button
to update the cart.

e (o to Continue to Shop.

Task 7 — Add and delete White Tea

e On the Tea menu, navigate to White Tea.
e (o to the Add to Cart button and then View Cart.



Navigate to QTY section and go the ‘- ‘button to remove the White Tea.
Go to Continue to Shop.

Task 8 — Purchase Yellow Tea

On the Tea menu, navigate to Yellow Tea.

Go to the Add to Cart button and then View Cart.

Navigate to the QTY section and go the ‘+ ‘button to add more Amber Mountain Tea.
Go to the Update button to update the cart.

Task 9 — Purchase Special Tea

On the navigation menu, go to Special Teas and Limited Edition.

Go to the Add to Cart button and then View Cart.

Navigate to the QTY section and go the ‘+ ‘button to add another Limited-Edition Tea.
Go to the QTY section and go the ‘- ‘button to remove an Amber Mountain Tea.

Go to the Update button.

Task 10 — Purchase Order

On the navigation menu, go to the Tea Coupon from the drop-down menu
Go to Cart on the right and then Checkout.

Navigate to the Continue to Shipping button.

Go to the Continue to Payment button.

Go to the Place Order button and navigate to the Home link on the dialog.

Task 11 — Concluding the site

On the Footer from the Home page, go to the Subscribe section and then the Subscribe
button.

Go the main navigation bar and then Tea and direct to Red.

Navigate to Red Ginseng Tea and go to Share on Twitter.

Leave a customer review.

Subscribe to the Tea site.

Go back to the navigation bar and go to ‘Sign Out’.



