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Usability Testing Report 

Following the release of System Version 1, I invited five of our initial participants to try 

out the website using a user task list. The goal was to gather insights on the website's 

usefulness and effectiveness in assisting them with their tasks. Interestingly, much of the 

feedback centered on enhancing the interactivity of the calendar and optimizing the 

planner feature, given their pivotal roles in the web application. Both participants, 

mothers aged between 25 and 40, were encouraged to select a task, complete it, and share 

their thoughts on how efficiently the web application supported their activities. Below are 

the results of their feedback.  

 



 

 

 

 

 

 



 

 

 



 

 

 

 

 

 



During the usability study for Mommy’s Best Friend, a personal assistant software 

designed for busy moms, I closely observed mothers within our target demographic using 

the site. To assess its user-friendliness, I provided them with a task list and observed their 

success in completing each task. This hands-on approach allowed me to gauge the 

software's effectiveness in real-life scenarios, ensuring that it truly caters to the needs of 

our busy mom users. 

 

In the upcoming sections, I'll share the outcomes of these observations and the valuable 

insights gained from the participants' experiences. Additionally, to provide a visual 

representation of the task list testing, I'll be including screenshots of the process in the 

report.  

 

The first task shown below is signing up for Mommy’s Best Friend.  

 

 



 

The second task is logging into the account. This task was successful. However, it didn’t provide 

the best experience for the user because after signing in it shows a blank screen. I wasn’t able to 

figure out why it wasn’t forwarding to the proper page after signing in. I also had issues setting 

up the web application so only users that sign in are able to add a task in the to do list or schedule 

an event with the calendar.  



 

 

The third task is adding a task to the to do list. The to do list has gone through several edits. I 

added the date feature, but it has an error since it is not posting the date with the to do list item.  



 

 

 

 

The fourth task is editing the to do list reminder.  



 

The fifth task is deleting the to do list reminder.  

 

The sixth task is adding an event to the calendar.  

 



The test event was successfully added to the calendar, but there is an error in the code that makes 

it post twice instead of once on 12/12/23.  

 

The seventh task is “Lisa wants to view the veggie burger recipe.  

 

 



The eighth task is downloading the recipe. It was successfully downloaded as a pdf. 

 

The nineth task is rating a recipe.  

 



The tenth task is visiting the “About Us” page to learn more about Mommy’s Best Friend.  

 

 

 

 

 

 

 

 

 

 

 



Navigating the role of a full-stack developer throughout the project proved to be both 

demanding and gratifying. The extensive learning experience provided valuable insights, 

although the aspiration to meticulously address every nuance before the project deadline 

remained unfulfilled. Despite encountering several issues during testing, the time 

constraints posed a significant challenge, limiting the extent to which these errors could 

be systematically resolved. 

 

The crux of the complexity lay in the backend development phase, where the web 

application was meticulously crafted using a combination of HTML, CSS, PHP, JS, and 

MySQL. This intricate amalgamation of technologies aimed at fostering a seamless and 

dynamic user experience revealed the pivotal role of backend coding in the project's 

success. 

 

Central to the project's functionality were the planner (to-do list) and calendar features, 

which emerged as particularly intricate during backend coding. The to-do list 

functionality, for instance, involved capturing user input and seamlessly integrating it 

onto both the webpage and the database. Despite grappling with challenges, the 

overarching objective was to enhance the robustness of these components for optimal 

user interaction and efficient data management. While the time constraints prevented the 

complete resolution of all identified issues, the process became an invaluable learning 

opportunity, highlighting the critical importance of thorough backend coding in ensuring 

the project's overall success. 

 


