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This interview will be the only interview conducted unless interviewees want to provide more feedback which will be allowed through email. The interview is going to be focused on what client’s think will best improve their experience with the pharmaceutical industry. 
There will be given a survey two weeks prior to the interview date asking people which time/date works best for them and which mode of delivery works best for them. This includes in person or virtually. 
If the person prefers in person, the interview will be conducted in a meeting room space that will be booked by the interviewer prior to the meeting date. The meeting space will be used to ensure there is no background noise or anybody interrupting. If the person prefers virtually, third party sources will be used such as Zoom or Skype. If the person is unable to connect, a phone call will be conducted. Zoom and Skype will be recommended so the meeting can be recorded (per approval from interviewee) to ensure no information is lost or misinterpreted. 

Script: Intro & Participant Background
 Hello, my name is Julia Nnoko, I would first like to thank you for taking time out of your day to meet with me. I am a student at Mercer University, and I am performing a project on developing a program that improves pharmaceuticals delivery. First, I would like to know if it is alright for me to record this interview. 
(If it is not ok to record) – That is perfectly fine. I will just be taking notes throughout the interview to make sure I do not miss any key information or forget anything. This might cause me to stop a few times or take a pause, but I will try to make this as smooth and efficient as possible. 
(If it is ok to record) – Thank you for your permission to record this interview. This will help me in case I miss anything during this process 
Now before we begin, could you tell me a little bit about your connection to the pharmaceutical industry or how it is incorporated in your life? Thank you very much, now let’s dive into the questions. Please remember, this is like a conversion you can express yourself in any way you chose. 

Script: Main Interview Questions
1. Which best describes you: client or pharmacy personnel?
2. If client: How often do you have to pick up your medications?
3. If pharmacy personnel: About how many prescription orders do you get daily?
4. If client: What do you think is the worst or hardest step in the whole medication process including drop off and pick up? 
5. If client: How often do you pick up your prescriptions on time? Do you often forget to pick them up?
6. If client: Do you work full time? What does your day typically consist of? What time does your day typically end giving you time to focus on other things? How to you incorporate picking up your prescriptions in your daily life?   
7. Do you feel like any improvements can be made regarding the medication process?
8. Would things be easier if you didn’t have to pick up your prescriptions? How do you think it would affect the way you take medicine?
Script: In Closing
I want to thank you again for taking out the time to meet with me. I will be emailing over a feedback survey form. In this form you can provide any additional information pertaining to the interview you forget to mention, you can also add any critique for me. 
Thank you again and have a great day. 

