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This is just a very short list of the user tasks which will be tested in usability testing with 

end users. If you want to see the brainstorming and rationales behind these tasks, refer to the 

document called User Tasks Brainstorming. This list is much smaller than the personas, 

scenarios, and brainstorming lists because it has been shortened to those tasks which are able to 

fit within the timeline of the project. Further tasks will need to be identified, tested, and 

developed should the business decide to move forward with system implementation and 

maintenance. 

1. Inventory Manager Task:  

Locate a piece of equipment (locate asset ID #12345) by referencing the current 

inventory in the new system application 

2. Shop Staff Task:  

Identify equipment needing repairs by filtering the equipment database by the 

repair status 

3. Procurement Team Task:  

Add multiple new equipment to the inventory database via the file upload 
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