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The ultimate deliverable of this research study is a proposal. This proposal would be
presented to the company which is being researched and should outline the research process, the
current system's inefficiencies, and a new system prototype. I believe, at minimum, the proposal
should include x sections: a summary of the research study, a report on research insights, a
prototype of a new system, and results of pilot testing. There may be more components of a

quality proposal which will be identified as the process is executed.



