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Project 1 
 
Evaluation of two airline’s on-line ticketing.  This is heuristic evaluation of Travelocity. 
 
Scoring: 

0 – This is not a usability problem 
1 - cosmetic problem 
2 - minor usability problem 
3 - major usability problem; important to fix 
4 - usability catastrophe; imperative to fix 

 

 
 

Flexibility and efficiency of use 
At this point the users can only pick the date.  Rating: 2. 
 
Improvement: 
Allow the user to pick times and or time range. 
 

 
Help and documentation 
What are the two icons to the right of ‘Nonstop’?  The usage is not clear and there is no explanation.   
Rating: 2. 
 
Improvement: 
Add a side notation or legend as to how to use. 
 
 



 
User control and freedom 
User must click ‘Baggage Information’ to get simple details.   Rating: 2. 
 
Improvement: 
Add easy to understand minimal details. 
 
 



 
Aesthetic and minimalist design 
The user must decipher way too much data and it is very confusing.   Rating: 3. 
 
Improvement: 
Provide user with the most commonly asked question as a default choice. 
 

 
Aesthetic and minimalist design 



Here, the user is confronted with an unwanted pop-up.  The question regarding the hotel was asked 
earlier in the choices, and was not selected   Rating: 2. 
 
Improvement: 
Remove the pop-ups.  Save the user time with reduced data loading and extra button clicks. 
 
 


