
User Task List 
 

01 Homeowner wants to be able to sign up 

02 Homeowner wants to be able to search for 
services 

03 Homeowner wants to schedule a free 
estimate 

04 Homeowner wants to submit an urgent 
request 

05 Professional company wants to be able to 
sign up 

06 Professional company wants to be able to 
detail their services when signing up 

07 Professional company wants to list their 
certifications 

08 User wants to access Frequently Asked 
Questions 

09 User needs to be able to subscribe to 
mailing list 

10 User wants to contact Home In Stone 

11 User wants to know a response time 


