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T H E  N E E D

• COVID-19 had an impact on everyone and every aspect of life. As people spent 
more time at home and were able to identify home improvements they needed or 
wanted, some people were faced with the realization of how they have been 
inattentive to their home. According to Engineering News Record, due to the impact 
of the pandemic, over 975,000 jobs were lost in just one month in the construction 
industry. Lacking the ability to connect physically, homeowners and handymen alike 
were faced with equal challenges. Now that we are on the other side of the 
pandemic, there is still a lack of resources available to laborers to find work and 
homeowners in need of work, this is how the idea of Home In Stone was conceived.



T H E  B A C KG RO U N D
The primary goal of Home In Stone is to bridge the gap between contractors and homeowners. 
Home Advisor by Angie’s List is an existing website where professionals can list their services and 
homeowners can go there to be connected to them. In order to understand the needs of the 
current market for Home In Stone, for this project, research is completed to identify areas of 
success and improvement of Home Advisor to serve as the basic functionality for a protoype of 
Home In Stone.
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T H E  D E S I G N

Empathize

Define

IdeatePrototype

Test

Empathize – Usability Testing incorporating observations, 
Interviewing, surveys provided space to learn about the audience.

Define – Patterns and trends were identified that led to 
definition of scope and point of view.

Ideate – Solutions of how the site could improve were created 
based on the data collected around the user experience. This served
as the foundation of the User-Task List and Function Design of the 
Home in Stone Prototype.

Prototype – Home In Stone prototype was created and refined. UX 
Design was an important factor in order to be compared equally to 
an existing site.

Test – Usability Testing was conducted on Home In Stones 
prototype and based on findings evaluated, went through various 
iterations before project launch.
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T H E  R E S U LT S

Various issues were identified in both functionality and 
design of Version 1.0 of Home In Stone’s prototype. 

Proper changes were implemented regarding suggestions 
from the users.

A comparative analysis of Prototype Version 2.0 and 
Home Advisor was done with the measurement of 

success being the User Task List, which incorporated 
the areas of improvement from Home Advisor’s initial 

Usability Testing.

Home In Stone’s prototype 2.0 successfully met all 
requirements.
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