User task list

1. View class schedule
a. Task: The person who is not a member, navigates to the schedule page to
see what times different classes are available such as Crossfit, Boxing, Muay
Thai, and BJJ are offered.
i. Expected Outcome: The useris able to find a suitable class time that
fits within their time and skill level such as beginner or advance

2. Sign up for a membership
a. The user navigates to the membership link and clicks “New Member”. From
there, the useris able to enter their account information and sign up for
membership.
i. Expected Outcome: The user successfully registers for membership

3. Review coaches Biographies
a. The user explores the “Coaches” page to read bios and credentials of the
Team Octopus instructors.
i. Expected Outcomes: The useris able to gain trust and confidence in
the skill ability of the coaches and makes a decision to become a
member and train at Team Octopus.

4. Submit Feedback
a. Amember uses the suggestion form to send comments to the staff.
i. Expected Outcomes: The feedback is submitted and stored for review
at a later date.






